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Features of 

SPG CRM. 



1. Master Creation 2. Sales Master

6. Dashboard

7. Calls Log

8. Accounts

3. Accounts Manager 4. Accounting

5. Daily Visit.

9. Reports

10. Target Vs. Achievement 11. Reports Summary

12. Ranking System 13. Submit Call Report

14. Extra Customize Features



Master Creation



1.1. Account Manager

1.2. Business Unit

1.3. Brand

1.4. Company

1.5. Country

1.6. State

1.7. City

1.8. Enquiry Type

1.9. Enquiry Stage

1.10. Enquiry Source

1.11.  Employee

1.12.  Product

1.13.  Product Line

1.14.  Party

1.15.  Privileges

1.16.  Region

1.17.  Region Head

1.18.  Party Group

1.19.  Party Sub Group



1.20. Order Type

1.21. System Head

1.22. Vertical

1.23. Target

1.24. Tax Type

1.25. Invoice Type

1.26. Item Status

1.27. Payment Status

1.28. Purpose

1.29. Material Type

1.30. Master Report Settings



Sales Manager



2.1. Enquiry

2.2. Quotation

a) New Quotation Log

b) Enquiry to Quotation

2.3. Sales Order

a) New Sales Order

b) Quotation to SO

2.4. Service Order

a) New Service Order

b) Service offer to Service Order

2.5. Purchase Order

a) New Purchase Order

b) Sales Order to Purchase Order 

2.6. Performa Tax Invoice

a) New Performa Tax Invoice

b) Sales Order to Performa Tax Invoice

2.7.  Performa Service Invoice

a) New Performa Service Invoice

b) Service Order to Performa Service Invoice



2.8. Work Order

a) New Work Order

b) Service Order to Work Order

2.9. Performa Retail Invoice

a) New Performa Retail Invoice

b) Sales Order to Performa Retail Invoice

2.10. Service Offer

a) New Quotation Service Offers

b)  Service Inward to Service Offer



Accounts Manager



3.1. Purchase Invoice

a) New Purchase Invoice

b) Purchase Order to Purchase Invoice

3.2. Sales Invoice

a) New Sales Invoice

b) Sales Order to Sales Invoice

3.3.  Inward Service Invoice

a) New Inward Service Invoice

b) Work Order to Inward Service Invoice

3.4. Purchase Return

a) New Purchase Return

b) Purchase Invoice to Purchase Return

3.5. Sales Return

a) New Sales Return

b) Sales Invoice to Sales Return

3.6.  Outward Service Invoice

a) New Outward Service Invoice

b) Service Order to Outward Service Invoice

3.7. Material Inward

3.8. Material Outward



Accounting



4.1. Group

4.2. Bank Name

4.3. Account Ledger

4.4. Account Bank

4.5. Account Reference Type

4.6. Bills Receivable

4.7. Bills Payable



Daily Visit





Dash Board







Call Log



7.1. Add New Call

7.2. Pending Call Visit



Accounts



9.1. CST/VAT Paid

9.2. Purchase Details

9.3. Sales Details

9.4. Purchase CST Summary

9.5. Sales CST Summary

9.6. Purchase VAT Summary

9.7. Sales VAT Summary

9.8. Payment

9.9. Receipt



Reports



10.1. Enquiry Report

10.2. Quotation Report

a) Quotation

b) Won Quotation

c) Lost Quotation

d) Live Quotation

e) Hold Quotation

10.3. Sales Order Report

10.4. Service Order Report

10.5. Purchase Order Report

10.6. Performa Report

10.7. Work Order Report

10.8. Sales Report

10.9. Purchase Report

10.10. Purchase Return Report

10.11. Sales Return Report

10.12. Service Inward Report

10.13. Service Outward Report



10.14. Inward Report

10.15. Outward Report

10.16. Stock Report

10.17. Closed Call Details



Target Vs. 
Achievement





Report Summary



Ranking System



13.1. Yearly Ranking

13.1.1. Products Rank

13.1.2. Brands Rank

13.1.3. Business Units Rank

13.1.4. Product Lines Rank

13.1.5. Models Rank

13.1.6. Region Heads Rank

13.1.7. Account Managers Rank

13.1.8. Customers Rank

13.1.9. Vendors Rank

13.2. Monthly Ranking

13.2.1. Products Rank

13.2.2. Brands Rank

13.2.3. Business Units Rank

13.2.4. Product Lines Rank

13.2.5. Models Rank

13.2.6. Region Heads Rank

13.2.7. Account Managers Rank

13.2.8. Customers Rank

13.2.9. Vendors Rank



13.3. Weekly Ranking

13.3.1. Products Rank

13.3.2. Brands Rank

13.3.3. Business Units Rank

13.3.4. Product Lines Rank

13.3.5. Models Rank

13.3.6. Region Heads Rank

13.3.7. Account Managers Rank

13.3.8. Customers Rank

13.3.9. Vendors Rank



Submit Call 
Reports



14.1. Daily Work Report

14.2. Service Call Visit

14.2.1. New Call Visit

14.2.2. Review Previous Visit
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