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Features of
SPG CRM.
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1. Master Creation 2. Sales Master
3. Accounts Manager 4. Accounting
5. Daily Visit. 6. Dashboard
7. Calls Log

8. Accounts 9. Reports

10. Target Vs. Achievement 11. Reports Summary

12. Ranking System 13. Submit Call Report

14. Extra Customize Features







1.12.

1.13.
1.14.

1.15. Privilege
1.16.
1.17. Region Head
1.18. Party Group

1.19. Party Sub Group ‘

Region
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2.1. Enquiry
2.2. Quotation
a) New Quotation Log
b) Enquiry to Quotation
2.3. Sales Order
a) New Sales Order
b) Quotation to SO
2.4. Service Order
a) New Service Order
b) Service offer to Service Order
2.5. Purchase Order
a) New Purchase Order
b) Sales Order to Purchase Order
2.6. Performa Tax Invoice
a) New Performa Tax Invoice
b) Sales Order to Performa Tax Invoice
2.7. Performa Service Invoice
a) New Performa Service Invoice
b) Service Order to Performa Service Invoice
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3.1. Purchase Invoice

a) New Purchase Invoice

b) Purchase Order to Purchase Invoice
3.2. Sales Invoice

a) New Sales Invoice

b) Sales Order to Sales Invoice
3.3. Inward Service Invoice

a) New Inward Service Invoice

b) Work Order to Inward Service Invoice
3.4. Purchase Return

a) New Purchase Return

b) Purchase Invoice to Purchase Return
3.5. Sales Return

a) New Sales Return

b) Sales Invoice to Sales Return
3.6. Outward Service Invoice

a) New Outward Service Invoice

b) Service Order to Outward Service Invoice

3.7. Material Inward
3.8. Material Outward
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Status

I CHECKSLA M Pending M Suspended
Open

Priority

. 1 2 I3 5

Today's Top 5 Oldest Active Priority 1's

Minutes
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Active Incident Dashboard

Aging

I More than 100 Days M 41 to 100 Days
Less than 1 Day I 21 to 40 Days

Top 5 Call Types
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BrealFix
Management

No Category

Active Incidents Created This Month



















Qe T2

10.1. Enquiry Report
10.2. Quotation Report

a) Quotation

b) Won Quotation

¢) Lost Quotation

d) Live Quotation

e) Hold Quotation
10.3. Sales Order Report
10.4. Service Order Report
10.5. Purchase Order Report
10.6. Performa Report
10.7. Work Order Report
10.8. Sales Report
10.9. Purchase Report
10.10. Purchase Return Report
10.11. Sales Return Report
10.12. Service Inward Report

10.13. Service Outward Report
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March 500,000.00 0.0 0.00
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13.1. Yearly Ranking
13.1.1. Products Rank
13.1.2. Brands Rank
13.1.3. Business Units Rank
13.1.4. Product Lines Rank
13.1.5. Models Rank
13.1.6. Region Heads Rank
13.1.7. Account Managers Rank
13.1.8. Customers Rank
13.1.9. Vendors Rank

13.2. Monthly Ranking
13.2.1. Products Rank
13.2.2. Brands Rank
13.2.3. Business Units Rank
13.2.4. Product Lines Rank
13.2.5. Models Rank
13.2.6. Region Heads Rank
13.2.7. Account Managers Rank
13.2.8. Customers Rank
13.2.9. Vendors Rank













RAJAN GUPTA (BUSINESS DEVELOPMENT MANAGER)
B-16, 2NP FLOOR, BHAGAWATI GARDEN, NEAR METRO
PILLOR NO-781, Dwarka Mode, New Delhi-110059.
Mob - +91-9990390197, +91-9540522321

Web - www.spgtechnologies.com



http://www.spgtechnologies.com/

